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NEOS Life (NEOS) is a registered business name of Australian Life Development Pty. Ltd.  
ABN 96 617 129 914 AFSL 502759. NobleOak Life Limited (NobleOak) ABN 85 087 648 708  
AFSL 247302, is the issuer of NEOS Protection life insurance products.

The information contained in this Adviser Guide has been prepared for financial advisers 
only. Financial advisers should read the applicable Product Disclosure Statement for 
the full terms and conditions of NEOS Protection and should form their own opinion on 
the appropriateness of this information to their business and clients.

Copyright 2018 NEOS Life.  A006_0418

To find out more about NEOS, or for assistance,  
please contact us on:

Sales

To get in touch with your Business  
Development Manager. 

Phone: 1300 881 756 
Email: adviser@neoslife.com.au

Adviser services

For all adviser administration and commission enquiries.

Phone: 1300 881 756 
Email: adviserservices@neoslife.com.au

Customer service

For all underwriting, tele-interviewing, new business and  
plan administration enquiries. 

Phone: 1300 090 188 (customers) and 1300 881 756 (advisers) 
Email: customerservice@neoslife.com.au

Claims

For all claims enquiries.

Phone: 1300 090 188 (customers) and 1300 881 756 (advisers) 
Email: claims@neoslife.com.au

General information

For general information about NEOS, please visit our website 

www.neoslife.com.au 




